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August 5, 2008

Riley Palmer Construction
1208 Hays Street
Tallahassee, FL 32301

To:. Site owners in search of a complete Design Build Package from Concepts, Design and Complete
Construction

| have enjoyed working with Riley Palmer Construction Company. The ideas they came up with, the care,
dedication and patience they exhibited in working with me and their flexibility as the project evolved was
wonderful. | owe my gratitude to Riley Palmer and his management team consisting of Sutton Webb and Bill
Benners. Their care, honesty and experience made this project come together so nicely. The sub-contractors they
used on my project did good work and were easy to work with. The cost for the project was kept in line and there
were very few surprises. With their help we were able to accomplish a great project that gives our store a cutting
edge design. As one reaitor put it, we have a “signature building” in town and unique to our industry. | am very
pleased with Riley Palmer and the job his company completed for my business. | would highly recommend them

for any construction project anyone wants to build, because | have confidence in their ability to handle difficult
projects.

Building our store with my idea of making the entire first floor showroom area (4000 square feet) a Class 1 Vault
was complicated and a new idea for the construction of a jewelry store. Having 12 inches of concrete for the
walls, floor and ceiling on all six sides of the building with no first floor windows was different. They listened to my
ideas and worked out just how to make them into reality. Approximately 200,000 pounds of rebar was used in the
building. Setting so many layers of rebar in place made for an unusual challenge. The results of their effort are

evident daily by the complements we receive when people walk in our store as well as the high security rating for
the building we received from my insurance company.

| spoke to several customers who had experience in constructing their homes or buildings for their businesses.
Riley Palmer's name came up again and again from these people. The permitting, design and building process is
complicated and needs a combined effort by a team of people managed by a leader who has the experience to
take control of the project. From what | have learned, the only one who can accomplish this is a very good
experienced and caring contractor. | decided | must make a decision to trust someone or | would never get
started. | decided to put my trust in Riley Palmer and his company. | am very happy that | did. Please come
by our store and see for yourself what they accomplished.

Sincerely,

A )

Don Vodicka, RJ
The Gem Collection

Don Vodicka Dorothy Hendrickson
Registered Jeweler Registered Jeweler




